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Job description 

Business Adviser (Innovation)


	Department 
	Growth and Investment

	Service 
	Economic Development

	Grade
	Scale J

	Reports to
	Senior Business Adviser – Chris Sharman

	Responsible for 
	n/a

	Job reference
	10863



	Job Purpose 

	To support innovative businesses in Norfolk and Suffolk to analyse, assess and understand their growth potential by undertaking a detailed assessment of business needs, diagnose barriers to innovation or advancement, and develop an in-depth understanding of what businesses need to do to unlock their growth potential.

By taking a client management approach and partnering with individual businesses, the Adviser will develop a long-term relationship with multiple businesses and business owner(s) to develop a trusted partnership, enabling the development of a multifaceted business plan and match business and owner(s) needs with wrap around support from a wide range of local, national and international support available during the engagement and support process.

The aim of the support provided is to facilitate and foster behaviour change within the businesses and individuals supported as well as refer and onboard them onto a range of public and private sector support covering topics such as business change, sustainability grants and funding as well as highly technical and specialist subjects.


	Context 

	The Business Adviser Innovation will work within the Growth Hub, offering free, impartial, support and advice for innovative businesses at any stage in their development.
The support includes face to face visits to businesses to develop action plans for business change and sustainability. Referrals for the specialist support of the Adviser will come from the Growth Hub Engagement Adviser, who will undertake an outline assessment of the business and its needs before referring them to the Business Adviser (Innovation) who will provide more in-depth and specialist innovation support.
The business support landscape is highly complex and is constantly shifting, so the Adviser will have to have an in-depth understanding of the support available both regarding business size, type, sector and geographical location, whist talking into account the needs of the business owner(s) and their preferences.  Supported by Government, businesses and entrepreneurs can be confident that the Growth Hub service is trustworthy, impartial, and focused on putting the customer first in the short and long term.
From 1 April 2024, New Anglia LEP transferred its functions, including the Growth Hub service, into Norfolk and Suffolk County Councils. Whilst the Growth Hub will continue to operate as before, the team are now hosted by Norfolk County Council, within the Economic Development Team – part of the Growth & Investment Department.



	Accountabilities 

	The Business Adviser will fully assess the complex needs and growth potential of innovative businesses to identify and diagnose barriers to growth and develop a bespoke action plan to facilitate business change and sustainability of the business and agree actions and interventions to overcome them.


	The Adviser will undertake a detailed diagnostic of business and owner needs through a series of face-to-face and virtual meetings and visits to provide them with bespoke, specialist support and advice based on clearly identified needs and the identification of opportunities for growth through the delivery of specialist advice and ongoing support as well as brokering and signposting clients to relevant specialist advice and support where applicable.


	The Business Adviser will assist Norfolk and Suffolk businesses looking to achieve growth, through specialist innovation advice, develop an action plan for business change and sustainability of business, and signpost them to the Scale Up Programme, High Growth Programme and other appropriate support.


	The Business Adviser will engage with clients to enable them to gain an understanding of business support and grant funding opportunities available them, including support from the public and private sectors, to ensure that clients understand where they can access current and future support.


	The Business Adviser works in partnership with local stakeholders to provide specialist advice and support, identify and promote the range of business support and information available to local business and represent the Growth Hub and Norfolk County Council at meetings, exhibitions, and events. This may include presentations at senior stakeholder events.


	The Business Adviser will ensure all follow up and reports are completed and captured on the CRM, and provided to clients within two working days of contact, including confirmation of meetings, meeting summaries, action plan with steps required for investment and business change and any signposting or follow up information.  


	Undertake any additional duties commensurate with the grade of this post.



	Person Specification


	Qualifications:

	Essential
	Desirable

	Is educated to degree level or equivalent (5 or more GCSE’s or equivalent including English and Maths).

	

	Possession of, or willingness to work towards achieving appropriate SFEDI or other relevant professional qualification.

	

	Knowledge/Experience:

	Essential 
	Desirable 

	Experience and understanding of managing an SME or substantial function within a business.  

	Has a high level of understanding of the key drivers of the Norfolk and Suffolk economy and the partners and stakeholders involved including Government departments, Local Authorities, and other public and private delivery partners.

	Experience of delivering behaviour change within a company, including investment decisions, improvements of operations and services, and support for expansion plans.

	

	Creditability and experience, to provide business advice, working at a senior level or having successfully run a business previously.

	

	Knowledge and understanding of business, Local Authorities, and stakeholder landscape in Norfolk and nationally.

	

	Substantial experience of B2B engagement including providing advice, guidance and support to businesses and creating action plans.

	

	Experience of building, maintaining and utilising successful relationships with a wide range of business professionals.

	

	Skills:

	Essential
	Desirable

	Business planning – including strategy, operational management, risk and finance.

	

	IT skills including Word, Excel, Outlook, databases and CRM systems.

	

	High levels of literacy and numeracy skills, with knowledge of financial and budget planning and an attention to detail.

	

	Able to remain impartial and able to support businesses in a professional level at all times.

	

	Well-developed interpersonal, networking and presentation skills, with confidence engaging with diverse audiences and business representatives, customer-oriented, with a positive and professional attitude.

	

	Ability to work with partners, stakeholders and others and use expertise to shape a successful outcome, managing expectations and keeping everyone informed.  

	

	Is able to communicate with a range of partners, distilling technical and financial information for ease of understanding and using plain English to provide information.

	

	Target driven, being self-sufficient and resilient with the ability to ‘think on your feet’ and proactively problem solve under pressure.

	

	Understanding of the importance of maintaining an audit trail and the responsibilities involved in the annual audit of a programme.

	

	Must be able to travel to parts of Norfolk and Suffolk not served by public transport.

	



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	
The post holder will be required to travel within Norfolk and Suffolk and occasionally attend events that are held outside of core work hours.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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